F. No, PP-11-7/6/2022-DPEFTS-12742)
Government ol India
Minisiry of Finance
Depariment of Public Entcrprises

Block No. 14, OGO 'I.'_'|,1|:'|1|‘,|I|.:,=--;.h
Lodi Koad, New Delhi=1 10003
Dated the 04 March. 2024

OFFICE MEMORANDUM

Subject: National Minimum Standards and Protoesl for Créches (Operation and
Management).

In continvation of DPE"s OM No. 13(2)2009-DPE (GM}-GL-97 dated 17" August,
2019 {copy enclosed) on serting up of eréche near work places and in the offices of
CPSEs, the "Mational Minimum Standards and Protocol for Créches (Operation and
Management) issucd by the Ministry of Women and Child Development {copy
enclosed) is being bronghi 10 the atention.

All the administrative Mimistries/Departments  concerned with CPSEs are
requested 1o issue instructions 10 the Heads of CPSEs under their administrative
control for compliance. Action taken in this regard may kindly be informed 1o this
Peparimeant,

i
[
— \
=R iafu*%
P 3 e
T DR arwal )

Joanl [hirector
Toel: 243/-6247

Enclosure:
I OM Mo, 15212009-DPE (GM)-GL-97 dated 17 August, 2019
2. 'WNational Minimum  Standards and Protocol for Créches (Opermion and
Management)

T,
Sccretartes (by name) of administrative M&D concerned with CPSEs

Copy for information:
l. wecretary MWCD
2. All CPSE
3. NIC DPE for website hosting



No. 15(2)2009-DPE(GM)-GL-67
CGovernment of India
Ministry of Heavy Industries and Public Erterprises
(Department of Public Enterprises)
Public Enlemnsas Hkaws
Block No 14, CT.0G 0O Comple
Lodhl Haad, New Dielk 190 07

Dated the 17 August .
OFFICE MEMORANDLIM
Subject: Setting up of créches near work places and in the offices of 51
facilitate working women and employess having pre.cchool or pome

sehool going children.

The President's address to joint session of Pardiament menhaned hat concarl
efforts to ncrease representafion of women n Central Government may b el
Government has since decided to make mandatory provision of créche Facililies
work places, keeping in view the dual respensibilities borne by workong women oo 2y
mereasing practical difficefties n balancing work . and tamily responzibilities.

2 The isstue has been considered Turfher and | has been decidod o ek
pravision of créche facilities and its further enhancement in Puldlic Sector Fatenis
(PSEs). The setting up of créche facilty is lo be made mandatory in the ofiices
Central Puiblic Sector Erterprises (CPSEs)near work place whers the emplovecs
and female, have pre-school orprimary school going children

3 Al the administrative Ministies/Depariments concerned with CPSE
requested to issue instructions to the Heads bf CPSEs under their adminstrate
for compliance. Action taken i this regard may kindly be infarmed to this Depmrto o

MRakesty Bhaily
Fefie- 000
Ease SO

To
Secretaries (by name) of administrative Ministries /Departments concemad wall G0

Copy to: Department of Personnel & Training (Shri C©.B. Paliwal, Joint Seoraiany
letter No.350214/2/2009-Estt.(C) dated 30" July, 2009
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No. 23M/2018-CRECHE-Part(2) '
23" February, 2024

Dear Secretary,

The active participation and leadershin of women are vital for women-ler
development. Institutionalization of care services is crucial for enha neing famale abour
force participation. Transformative Care Policies ean yield positive economic and
gender quality outcomes, leading fo better outcomes for women's participatan in
workforce,

2. Responding to long standing demands, the Ministry of Women and Chils
Developmeant in consultation with the Ministry of Labour & Employment has refessad
the National Minimum Standards and Protocol for Créches {Operation and
Management), a copy of which is enclosed for your kind perusal. It alms to provide
guidance lo individuall service agencies/ corporations! companies! universilies!
hospitals/ care service providers! govemment organizations/ nen-govermmern:al
organizations elc., mandated under various acts and rules of the Govamment of India
for setting up and running of Créches. These Standards and Protocol focus strongly nr
standardizing and inshitutionalizing the care economy, contribiding significantly fo 1he
vision of 'Women-led Development’,

- i It may please be notad that these Standards and Frolocol ame 15sued in
supersession of the earier guidelines of this Ministry titled 'National Minimum Gusdelinos
for Setling up and Running Creches under Matamity Benefit Act 2017 issued vide
Office Memorandum of even number dated 02 11,2018,

4, It is requested lo give wide publicity to these Standards and Proloeel and also
circulate the same to each and every employer/ insfitution eoverad under your Ministeg
Department/ Statef UT, thereby empowering them with the requisite know how to 2ot 1
model creche facilities with acequate provigions, A copy of these Standards apd
Protocol can also be downloaded from the Ministry's website -hitps fwed.nic in

With regards,

Yours sincersiy
Encl: As above. )

[Indevar Pandeow)

Secrefaries of all Ministries/Departments of Government of India

——— —— — e LTS

Shestrt Bhawar, Dr. Rajendre Prasad Beoard, Mow Dsibi1e

Wehsibe | hitp: Moo worl.ric.dn
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FRTRODUCTION

.

Definition of Croche

11
1.

13.

14,

Objectives

Key points to be considered prior 1o DRENING 0f 3 criche
Creche Administrative Committep

Staff or Resource Person requirements

Reles and Responsihilities

2l
2.L.

-Lreche Supervisor

Creche Helper

Services provided in the Créche

3.1

3.2
13
34,

Parent/Guardian and administration meeting
Engagement and training of creche workers
Health, Medicine and First Aid (its

Record Maintenance

Safety Inspection
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Vo Gl T Fate mity Beneftao Emendmenk) A 201 FEQUIres peradishmends saph 50 oy inge o)
L CRche, pstenching o ioth males and TeEmales. Additionally, Sechion a8 of the Factories 40 1998
Cled T Tatihties for Bacteries with over 30 femiale woakers, The 2laneation Labaur &0t 200 e Mahatm

Fatienal Real Emptogment Guargiiee A 2005, lsnsipubate creche pravisians based an the imbero? 2 |
Al Further, section 135 ol theCumpanies Act, 2073 deals with Lorpasate social Resparsibliey (500 Srier 1|

Ui Cormparies act, 203 specifes thal Companies may underake ativities for IOt e eenner oo ,'I:h 1L
UIFpRering women

Angiradi Lentres are the world s fargest childrare institutions dedicated t providing essential care and sugporn 1
Childeen ensi g delivery of cane facilitios tilfthe fast mile Ina firstaf its kind approach, the Ministry ofwarnen & Child
vevalopment has extepded the sernces of child care throwah Anganwadi-cum-Creche Centres, This will ensues wiale
tat il care Suppor ensuring their well-heing in a safe and secure enviranment. Anganwad| cum Crdie inftiative
diMS LT INCregse the women worl Iorce participation intheeconamy

It has long been demandac to standardise the procedures for management of Créches by any individual/ service
anencies/ corporations/ companies/ universities/ hospitals) care senvice providers/ govesnment arganksatlion
fnon-goremmental oranications etc Accordi nely, this document has been prepared by the Ministry of Wames znd
Child Bevelnpment in consudtztion with Ministry af Labour and Employment which prescribes the nstionsal minimem
sdaidards and protacol for setting up and running of créches in India, eémphasising the Institutionzlization of care
servicestosupport and promose female labour force uamtluaib:rn

National Minimum Standardsand Protocol to Set up Créche

[hi active participation and leadership of women are vital for women-led cevelopment. Institutianalisation ol care

SEMVICES 15 Cutial for eahancing female labour force participation. Sugeestive standards and protacol have heen

irmuiated for seCing up craches by any individual/ service agencies/ corporations/ companias/un iversitios/

hospetalsy care service providers, govemment organisations/ non-govemmental organisations ete, addrescing the

I essential requirements. These standards and protocol aim 3 provide mm prehensive childear in 2 safe

and secure environmens, fostering the overgl devaiopment of children hdditional fAcities may be incorporated t

lurtherenhance the well being of childen, State Governments and UT Adminktrations are 2150 advised 1o arda piihess

stantardsand protocol frserting up and management of Créches,

1. Definition of Creche
A LTECRE 15 CAn2 Cantre tat provides 3 safe and nurturing environment for children while their parents
BUdIians are at worle These facifties prioritise the children's health, provide supplementary nutritioue
meals, and maintain @ secure and safe environment it provides d2E-appropriate educational actwities 1o
boost holisticdevelopment of the child:

1.1 Dbjectives

Il 1o provida case facifities for children of parents/suardians whoare engaeed (n any work

Al Tooterasecure and<afe epvirenment to the children.

- To ensure “women-l:d development®,

W] 70 emerge as 2 new service seccor which providejob opgortunityto women

vl Toencouragewamen to pUrsu e their career and seek furthes ema loymars oppomunitias

i} Topromote famale labour force participation in the economy.
vili To envisage new educational sectors in the form of Taining institutions with el bally recognised certification

COUraes,



__ 12 Key points to be considered prior to opening of a Créche:

i)
il

iil}

Iv)
vl

wl}

wii}

viif)
i)
1)
]

Xi)
i)

il

K]

]

el

Facility of créche may be provided from the age group ol & manths onwards

The creche may akso be set up in any office space, in a residential apartment fsuciesy, school, hosg ol
cooperative affice of any other place as per requirements

Itis ideal 10 have creche near the mes of childien o near the place of work of the pal Prls M iadia e

50 that parents,guardians can be confasted incase of emerdencies,

The peovision af care services a2 home may also be provided on resular/dav/houe basis

IC's preferable for creches o be set upen the ground Roor for ease of access and comvenichce, Hawewr |
other floar all necessary safety measures mest be adhered (o

The créche timings may be dermand based and mutually decided by créche admiistiation 2nd gamenis/
mErdian,

Humiber of 1ooms may be a5 per the requirerient depending on the nombes of childen dewever, rim
shildl have sulfickent space with factlities far resting and study tor the children with ventiiation aned

fight aranaemenls.

The windows in tha créche should he positioned 2t an appropriate height and should be properly far e
to priortize safety of the chiliren

Créche must have a child friendy toilet with ruamne water faciinies, a winal Toiots fash bas i mos
have soaps/hand wash iguid The nesds of specially-chied chifdren should alsa be kept in mind;

Hyglene inslde and autsile of créches shauld be maintined poperdy

The centre must have safe drinking water faclity preferably wich water mifipr

Fond provided to the children can be mutually decided by créche agministracor and the parents sarnan
Play materials and tays (essential ECCE Study material 2nd play materials, spoes mataelials, tlochs ol |
shaLikd be provided to the childsen, Audio-visial equipment meny be prosired where aproprate and
leasible to stimulate aze-appeopriate leamine and reEnitive development

Tne creche should hawe child friendly spaces that are destened and tailored specifizally b cater 1 the o
sdfety of the children,

important and Emergency tontaCt numbers (RElplines ke 112, 098, Dre-servces, Thild ProteeTion 10
Wearest Police Siation et} should ba displayed on eccential infommation beards ter easy access and rolpn
Regular inspection for fond safieky and hygiene are crucial to ensure the auality of the food

It s mandatory that COY cameras are installed For ensuring secunty and superdision at tho criche: Pagen
Luardians rmay prefedably be provided with access £o OV cameas, wherpver possinie, 2nzhlimg thom fo
monitar the crache remotely fromm Their wisrkplace,

1ne |ocal poice statinns, the Women and Child Deyvelopment Saciz | el fare Department, and the Lt
Department should invariably have the information about e bocation and decails of (e Crec b fo s
pumoses and infarmation £ be maintained by these offices.

SATVICeS Tor creche facilithes to be set up hased on demand, User Charges may be collected oy Seriee ol
based on services offered

It any dispute arises botween service provider and the parents/Tuardmn, the oeche administiative oo
will Settie the matter Ifany mattor fnmes to the notice of aoverament and if An ntementon 4 e
be talen up as appropriate

Criechas should strictly Tollow all the rules/zoes related to ehild prolection

1.3 Créche Administrative Committee

The Indicative compasition af Créche Adminiserative Commanes & & follows -

I
i)
i)

Creche Administrator - To be nominated g instiution forea nisation operating the creche
Créche supenisor
Parents/ Guardizns {preferadly 3) of benefitiary children



| %

L

Staff or Resource person reguirements
..... Ll ol wan
[ stimulel be Al (st 1 ordche supervisar and sne creche elpes for DandE i 20-25 chiltiea. additianal care
chill e ako be engaged in case the children reguire personal cane.
jealiscaon ol the staff
¥ tho L e supergienr houtd be mindmem 2th Pass and Creche Helper should be10th Pass
| [y sEafT should prederaply have 2 years' expenence of working in the childcare sector, égherin
i pssErm ] s ng or as unbgntenr Porsods Dnldite & OiEnmeain Chaldheare oF BuUrsing iy e
e feamed
i} Doy women SEaff to b2 recrusted as careeivers for the children,

v drereguislies for hiring

i Puliie verifcation Lesiicate
il Character ceetificate
i cHedical eerificabp

iteles and Responsibilities

Ll BEhE SUERrYISEr

i The criéche Superisor vill be the ouersll in charge of the créche.

af o Pianing and implementing age-approprizte educational activitles to foster holistic development of the
chdren.,

i Tomneang municon recards of chikdren’s attendance and othar sttutory records

o To Habseowich Crche committes, parents far their suppart and incorparate their sugdestions and
ecarmmentdations i e functioning of the Creches

! LELalSENG npen communication with parents or guardians about their child's develogment and any
CONCETS O £4ents at the croche,

il Cesche superdcnn should actvely promote daily stimulation- based actividies an Eary Childbond Care &

develbgient (ECLO} o gromote physical, mental and coenitive development of children

Al Any otner responslbilities as deciged by creche administration

Criche Kelper (s)

LIPCIR Helpas wool be responsible for providing assistance t the creche woiker,

[t Crieche Helper will assist the créche supervisors In daily tasks: M
iedprer shauld Bave a passton for children and exertise patience with them

RRET Should corstanty monivor and supervise e dhibgren to ensure theair sarety,
Ersaing the faciliy i clean, sale and wel-maintaimed

Aty eher imsponsibilities #s decided by crache administration

services provided in the Créche

“aredi [ Gaardlad and Admisistration neeting

Lreche admenistration Should oreanise a1 keast one parents/ouardian meeting every manth and review 1he

pethrnanee ard pracess of children: Fesdback fom parents/guantian may also be meonded for further

PR e L

figagtmant and training of créche workars

{l Frainid crbche warkar 153 preregulsine for eperating the ceeche, Well tramed staff with prior expenience
(elated to child care, nusins, eary dellihend care and education can play a crucial rale in che efficient
gperation ol a oreche,

g Creche AdoiniSratons iy Brsee continuous Laleng o cede worlers and helpars, in areas such as
RuLntian, Chitdcare, ECCE Child Rights, Child Protection, and Child Legislations. Seminars, workshops may
dis0 by urganised by with the heip of #xperts iiom Government Institutions or Other Drdanisstions en, T
e capaci by buildings snd enhancement af the skills and knowteder of Créche staffe
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The CIecie wirker ang helper ate required B mafnbanthe alowi

i Admessiony Eneolme reglster far recording profile of childr

of parenis) euartlans,
Il Atesdance reeisters of children
il The medscal recard of chifdren
i Guardar's meeling register

I WISIOIS TeEisier
Vi Imspectlon Fegistor

4. Safety Inspection

LHOTREDFIS 20

e b s Ty i
1and ier fuaaen:

i} Satetyinspections should be conducted by an administiatve commities dedicated ta ove ISEEING sarety
standards within the créche

i) Veritving and controfled accessto COTY surveillance and praredures for handing visitors and pich ps

i} tommunity based inspections may be carred out 31 recular Intevals, 2t 1235t pNE N 2 guarter to P
that the créche is working in a child frieedly manner and have all the minimum requised facilitios] systens
in place.

Indicative 1tems for setting of Créches

Pre-Schapl -
el

ANNExres

Weighing scale Soap for washing diches | Stringing beads Beds
fﬁ;ﬁﬂgg@' Soap for hand washing Balls Cradie {Palna|
EET;'ETJ Monitoring Spin Mop with bucket Fixing blocks Round Tahles
| Haight Chart - canitiser _ Dolls -;mage Cabinets
E?E‘[EI'EE::T[?EFI and Litensils : Kitchen set Spare Clothes
Fire Extinguisher Dusthins with Iid- | Doctor Set Stationery |[E‘I'I'I_5
First Aid Kit Sports It -
CCTV Camera _ |
Torch

Hote: This & cnly an Indicstive list and institutions/ Drgankatios afe encosraded t0 supplement for halistic devefopment amd well-bens of Chidgres,
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